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VVon David Taber : Salesforce.com Secrets of Success: Best Practicesfor Growth and Profitability before
purchasing it in order to gage whether or not it would be worth my time, and all praised Salesforce.com Secrets of
Success: Best Practices for Growth and Profitability:

KundenrezensionenHilfreichste KundenrezensionenO von 0 Kunden fanden die folgende Rezension hilfreich. Sound
principles for design and implementationVon PETRI TOTTERMANThis book is not about features, but sound
principles. Hence, despite 2 years old, the book is completely current today, and will not be obsoleted by next SFDC
version.Although the book's emphasis lays generally on CRM and particularily on SFDC, alarge amount of wisdom
can be applied to any IT project.The Secret of Success book can be considered a classic, and everyone interested in


http://f3db.com/pub/links.php?id=B00GDDKOE0

SFDC should read it.

Kurzbeschreibung New Tools and Best Practices for Driving More Sales and Profitswith Salesforce.com From Chatter
to the Service Cloud, Salesforce.com now offers unprecedented opportunities to supercharge business
performance.But most SFDC customers won't achieve that potential. Salesforce.com Secrets of Success, Second
Edition, isthe one guide that will help you transform these opportunities into profit. Drawing on his personal
experience with more than a hundreddeployments, David Taber guides you through every aspect of Salesforce.com
planning, implementation, and management. Building on afirst edition that earned rave reviews, Taber focuses on the
most valuable innovations in Salesforce.comsmost recent releases. Reflecting all thats been learned about making
Salesforce.com work, Taber offers results-focused best practices for sales, marketing, customer service, finance, legal,
IT, and beyond. Y oull find indispensable new insights into accelerating user adoption, achieving stronger operational
results, and overcoming todays key obstacles to maximizing the value of Salesforce.com. New coverage in this revised
edition includes Using the Service Cloud to cut costs, accelerate time to revenue, improve agility, and maximize
customer lifetime value



